PRIMUS Business

TELECOM

Business Telephony Plans

Primus Direct

12RCORP1V2 24RCORP1V2 12CPCRP1V2 24CPCRP1V2

Connect

Monthly Rental $27.96 $40.65 $39.55 $38.45 $35.15
Local Calls (per call) 0.154 0.165 0.154 0.154 0.154
Intercapital 0.165 0.11 0.11 0.099 0.099
National 0.165 0.11 0.11 0.099 0.099
National Call Cap (up N/A N/A N/A 0.77 0.77
to 60 Min)

Calls to Australian 0.264 0.22 0.22 0.242 0.242
Mobiles

Flag Fall 0.242 N/A N/A N/A N/A
Calls to Australian N/A N/A N/A 0.88 0.88
Mobiles Cap

(Up to 10 Min)

International Calls See Business Solutions section on website: www.primus.com.au

Things you should know

1. Charges exclude GST unless otherwise specified.

2. Call charges are quoted on a per minute rate; and are charged on a per second basis.

3. Local Calls are un-timed.

4. “Local Call” is a call within the same local call zone or within adjoining local call zones
(excluding calls to mobiles, Inbound Calls, calls to 13, 18 and premium or other special calls).

5. “National Call” is a fixed line call within Australia, which is not a Local Call or a call to a

mobile service or an Inbound Call.

6. “Call to Australian Mobiles” is a call terminating on an Australian mobile telecommunications
network.

7. “International Call” means a call to a fixed line or mobile number outside Australia.

8. The designation of a telephone call type or a call zone or call distance will be such as Primus
reasonably specifies having regard to its usual practice.

9. These plans are offered only to selected Primus full service business customers.

10. Local calls made via an ISDN service provided by another service provider will be at the rate
charged by the other supplier.

11. The above charges do not apply to calls to data, fax-stream, 13, and other special services
which are charged at their applicable rate.

12. The above charges are not applicable where the services or access code of another supplier
are used by customer.

13. Primus Direct Connect is available to approved customers only

14. Primus Direct Connect is available only within Primus DSLAM areas

15. Flag fall applies to National Long Distance, IDD and Calls to Mobiles.

16. Calls to Australian Mobiles are charged in 30 second increments

Primus Business Solutions Customer Service
Ph: 1300 85 66 88, 8.30am — 5.30pm (AEST), Monday — Friday
Email: smesales@primustel.com.au




